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Status: This is the agreed interim market practice that is to be followed until the funds order and order status messages are maintained.
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1. Background
With the Investment Funds XML messages, it is possible to send more than one order in a message, using the Subscription Multiple Order, Subscription Bulk Order, Redemption Multiple Order or Redemption Bulk Order messages. At the May 2005 SWIFTNet Funds User Group meeting, it became apparent that that the standard governing the use of the order cancellation instructions is too strict. This is a market practice paper explaining the cancellation issue and suggestions for an interim solution.
2. The Next Steps

This is the agreed interim solution. This document will be posted on the smpg website.
3. Key to conventions used in the diagrams 

M = Mandatory

O = Optional

R = Repetitive
4. Cancellation – the position today
It is possible to send more than one order instruction at a time, either by using the multiple or the bulk versions of the messages. Following receipt of a multiple or bulk order, all the orders are split out, each individual order then has its own life cycle and its own status. However, what is described in the standard with respect to cancellation doesn’t follow this philosophy that each individual order exists in its own right because, if a multiple message, containing, for example, three orders is sent and it becomes necessary to cancel just one of these orders, the standard insists that all three of the orders in the message are cancelled.

This is what is said about, for example, the subscription multiple order cancellation instruction message in the SWIFTStandards Handbook:

“The SubscriptionMultipleOrderCancellationInstruction message is used to cancel the entire previously sent SubscriptionMultipleOrder message and all the individual orders that it contained.”
The situation becomes even more difficult for institutions that have to receive XML messages but must forward the orders as ISO 15022 messages, as illustrated in the diagram below:
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XML – ISO 15022 order & cancellation scenario

[1] 
In this scenario, a multiple order containing three orders is received. 

[2] 
The orders in the XML message are ‘extracted’ and translated into three MT 502 equivalents.
[3]
Subsequently, there is the requirement to cancel just one order, however, the standard for the XML message states that all three orders contained in the original order message must be cancelled. 

[4] 
Thus the intermediary party generates three MT 502s with the function cancelled (CANC). 

[5]
Following cancellation processing by the executing party, back come three MT 509s, with the status cancelled.
[6]
The intermediary sends an Order Cancellation Status Report to the instructing party

[7] 
Another multiple order must then be sent to re-instruct the two orders that don’t need to be cancelled.
[8] 
The two orders in the XML message are ‘extracted’ and translated into two MT 502 equivalents .
In the same way that a status message can be used to give the status of an individual order, even if the order was sent in a multiple or bulk message, it is thought that it should be possible to cancel an individual order. 
Diagrammatic overview of a current “Order Cancellation Instruction” message
This is an overview of the structure of an “order cancellation instruction” message today, taking the subscription multiple order cancellation instruction as an example:
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[1] The Previous Reference is mandatory. It must contain message reference of the original order instruction message.

[2] The ‘Order to Be Cancelled’ sequence is optional. 

The following sections describe how a cancellation message can be used to cancel an individual order, using the current Subscription Multiple Order Cancellation Instruction (setr.011.001.02) and the Subscription Bulk Order Cancellation Instruction (setr.008.001.02) even though the messages were not explicitly designed to do this. 

5. How to cancel an individual order - interim solution

Using a cancellation instruction message, cancellation is to be instructed by quoting: 

The message reference and the fields of the individual order to be cancelled. 
It should be noted that the accepted interim solution is in contradiction to the SWIFTNet Funds Rulebook.
5.1. Example of how to cancel an an individual order using the interim solution  - subscription multiple order scenario
In this example, two orders are sent in a subscription multiple order message. The two orders are referenced by ‘ORDER 1’ and ‘ORDER 2’, respectively. There is a requirement to cancel ORDER 2. This would work in a similar way if the order had been sent using a redemption multiple order message.

	Field description
	Subscription Multiple Order (setr.010.001.02)
	
	Subscription Multiple Order Cancellation Instruction (setr.011.001.02)

	Message Reference (in header)
	A00000000034
	
	A00000000062

	
	<setr.010.001.02>
	
	<setr.011.001.02>

	
	
<MltplOrdrDtls>
	
	
<PrvsRef>

	
	

<InvstmtAcctDtls>
	
	

<Ref>A00000000034</Ref>

	
	


<AcctId>
	
	
</PrvsRef>

	
	



<Prtry>
	
	
<OrdrToBeCanc>

	Account
	




<Id>5555555</Id>
	
	

<MltplOrdrDtls>

	
	



</Prtry>
	
	


<InvstmtAcctDtls>

	
	


</AcctId>
	
	



<AcctId>

	
	

</InvstmtAcctDtls>
	
	




<Prtry>

	1st order
	

<IndvOrdrDtls>
	
	





<Id>5555555</Id>

	Order reference
	


<OrdrRef>ORDER 1</OrdrRef>
	
	




</Prtry>

	
	


<FinInstrmDtls>
	
	



</AcctId>

	
	



<Id>
	
	


</InvstmtAcctDtls>

	Financial instrument 
	




<ISIN>LU1111111111</ISIN>
	
	


<IndvOrdrDtls>

	
	



</Id>
	
	



<OrdrRef>ORDER 2</OrdrRef>

	
	


</FinInstrmDtls>
	
	



<FinInstrmDtls>

	
	


<UnitsNb>
	
	




<Id>

	Number of units
	



<Unit>1000</Unit>
	
	





<ISIN>LU2222222222</ISIN>

	
	


</UnitsNb>
	
	




</Id>

	
	


<PhysDlvryInd>false</PhysDlvryInd>
	
	



</FinInstrmDtls>

	
	

</IndvOrdrDtls>
	
	



<UnitsNb>

	2nd order
	

<IndvOrdrDtls>
	
	




<Unit>800</Unit>

	Order reference
	


<OrdrRef>ORDER 2</OrdrRef>
	
	



</UnitsNb>

	
	


<FinInstrmDtls>
	
	



<PhysDlvryInd>false</PhysDlvryInd>

	
	



<Id>
	
	


</IndvOrdrDtls>

	Financial instrument 
	




<ISIN>LU2222222222</ISIN>
	
	

</MltplOrdrDtls>

	
	



</Id>
	
	
</OrdrToBeCanc>

	
	


</FinInstrmDtls>
	
	</setr.011.001.02>

	
	


<UnitsNb>
	
	

	Number of units
	



<Unit>800</Unit>
	
	

	
	


</UnitsNb>
	
	

	
	


<PhysDlvryInd>false</PhysDlvryInd>
	
	

	
	

</IndvOrdrDtls>
	
	

	
	
</MltplOrdrDtls>
	
	

	
	</setr.010.001.02>
	
	


Notes:

[1] 
In the subscription multiple order cancellation instruction, the Message Reference (in the header) of the original subscription multiple order message is quoted as the previous reference.

[2] 
The details of the individual order to be cancelled are quoted in the Order To Be Cancelled (<OrdrToBeCanc>) sequence.

[3] 
As the subscription multiple order cancellation instruction is only being used to cancel one order, rather than a ‘whole message’, then today, this interim solution is a misuse of the standard. .

[4] 
As the details of the original order are quoted, this interim solution is in contradiction to the SWIFTNet Funds Rulebook 

5.2. Example of how to cancel an an individual order using the interim solution  - subscription bulk order scenario
In this example, two orders are sent in a subscription bulk order message . The two orders are referenced by ‘ORDER 3’ and ‘ORDER 4’, respectively. There is a requirement to cancel ORDER 4. This would work in a similar way if the order had been sent using a redemption bulk order message.

	Field description
	Subscription Bulk Order ( (setr.007.001.02)
	
	Subscription Bulk Order Cancellation Instruction (setr.008.001.02)

	Message Reference (in header)
	B00000000022
	
	B00000000053

	
	<setr.007.001.02>
	
	<setr.008.001.02>

	
	
<BlkOrdrDtls>
	
	
<PrvsRef>

	
	

<FinInstrmDtls>
	
	

<Ref>B00000000022</Ref>

	
	


<Id>
	
	
</PrvsRef>

	Financial instrument
	



<ISIN>FR3333333333</ISIN>
	
	
<OrdrToBeCanc>

	
	


</Id>
	
	

<BlkOrdrDtls>

	
	

</FinInstrmDtls>
	
	


<FinInstrmDtls>

	1st order
	

<IndvOrdrDtls>
	
	



<Id>

	
	


<OrdrRef>ORDER 3</OrdrRef>
	
	




<ISIN>FR3333333333</ISIN>

	
	


<InvstmtAcctDtls>
	
	



</Id>

	Order reference
	



<AcctId>
	
	


</FinInstrmDtls>

	
	




<Prtry>
	
	


<IndvOrdrDtls>

	Account
	





<Id>6666666</Id>
	
	



<OrdrRef>ORDER 4</OrdrRef>

	 
	




</Prtry>
	
	



<InvstmtAcctDtls>

	
	



</AcctId>
	
	




<AcctId>

	
	


</InvstmtAcctDtls>
	
	





<Prtry>

	
	


<UnitsNb>
	
	






<Id>7777777</Id>

	Number of units
	



<Unit>550</Unit>
	
	





</Prtry>

	
	


</UnitsNb>
	
	




</AcctId>

	
	


<PhysDlvryInd>false</PhysDlvryInd>
	
	



</InvstmtAcctDtls>

	
	

</IndvOrdrDtls>
	
	



<UnitsNb>

	2nd order
	

<IndvOrdrDtls>
	
	




<Unit>900</Unit>

	Order reference
	


<OrdrRef>ORDER 4</OrdrRef>
	
	



</UnitsNb>

	
	


<InvstmtAcctDtls>
	
	



<PhysDlvryInd>false</PhysDlvryInd>

	
	



<AcctId>
	
	


</IndvOrdrDtls>

	 
	




<Prtry>
	
	

</BlkOrdrDtls>

	Account
	





<Id>7777777</Id>
	
	
</OrdrToBeCanc>

	
	




</Prtry>
	
	</setr.008.001.02>

	
	



</AcctId>
	
	

	
	


</InvstmtAcctDtls>
	
	

	
	


<UnitsNb>
	
	

	Number of units
	



<Unit>900</Unit>
	
	

	
	


</UnitsNb>
	
	

	
	


<PhysDlvryInd>false</PhysDlvryInd>
	
	

	
	

</IndvOrdrDtls>
	
	

	
	
</BlkOrdrDtls>
	
	

	
	</setr.007.001.02>
	
	


Notes:

[1] 
In the subscription bulk order cancellation instruction, the Message Reference (in the header) of the original subscription multiple order message is quoted as the previous reference.

[2] 
The details of the individual order to be cancelled are quoted in the Order To Be Cancelled (<OrdrToBeCanc>) sequence.

[3] 
As the subscription bulk order cancellation instruction is only being used to cancel one order, rather than a ‘whole message’, then today, this interim solution is a misuse of the standard. .

[4] 
As the details of the original order are quoted, this interim solution is in contradiction to the SWIFTNet Funds Rulebook 

6. The Order Cancellation Status Report

Diagrammatic overview of the current Order Cancellation Status Report message
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[1] the related reference is mandatory. It must contain the message reference of the order cancellation instruction message. It may be present a second time.
[2] The order cancellation status report is designed under the premise that only ‘whole’ order messages can be cancelled, not individual orders. This means that all the orders in the order cancellation status report message must have the same cancellation status.

6.1. How to give the cancellation status of an individual order - interim solution

In this scenario, two orders have been sent in a subscription multiple order message (1). The two orders are referenced by ‘ORDER 1’ and ‘ORDER 2’, respectively. There is a requirement to cancel ORDER 2  (as described in the interim solution above) (2). Following the cancellation processing of ORDER 2, there is the need to report the status of this individual order in an order cancellation status report (3).

	
	(1)
	
	(2)
	
	
	(3)

	
	Subscription Multiple Order (setr.010.001.02)
	
	Subscription Multiple Order Cancellation Instruction (setr.011.001.02)
	
	Field Description - Order Cancellation Status Report
	Order Cancellation Status Report (setr.017.001.02)

	Message Reference (in header)
	A00000000034
	
	A00000000062
	
	
	

	
	<setr.010.001.02>
	
	<setr.011.001.02>
	
	
	<setr.017.001.02>

	
	
<MltplOrdrDtls>
	
	
<PrvsRef>
	
	
	
<RltdRef>

	
	

<InvstmtAcctDtls>
	
	

<Ref>A00000000034</Ref>
	
	Message Reference of the subscription multiple order cancellation instruction
	

<Ref>A00000000062</Ref>

	
	


<AcctId>
	
	
</PrvsRef>
	
	
	
</RltdRef>

	
	



<Prtry>
	
	
<OrdrToBeCanc>
	
	
	
<RltdRef>

	
	




<Id>5555555</Id>
	
	

<MltplOrdrDtls>
	
	
	

<Ref>ORDER 2</Ref>

	
	



</Prtry>
	
	


<InvstmtAcctDtls>
	
	Order Reference
	
</RltdRef>

	
	


</AcctId>
	
	



<AcctId>
	
	
	
<CxlStsRpt>

	
	

</InvstmtAcctDtls>
	
	




<Prtry>
	
	Status is cancelled
	

<Sts>CAND</Sts>

	
	

<IndvOrdrDtls>
	
	





<Id>5555555</Id>
	
	
	
</CxlStsRpt>

	
	


<OrdrRef>ORDER 1</OrdrRef>
	
	




</Prtry>
	
	
	</setr.017.001.02>

	
	


<FinInstrmDtls>
	
	



</AcctId>
	
	
	

	
	



<Id>
	
	


</InvstmtAcctDtls>
	
	
	

	
	




<ISIN>LU1111111111</ISIN>
	
	


<IndvOrdrDtls>
	
	
	

	
	



</Id>
	
	



<OrdrRef>ORDER 2</OrdrRef>
	
	
	

	
	


</FinInstrmDtls>
	
	



<FinInstrmDtls>
	
	
	

	
	


<UnitsNb>
	
	




<Id>
	
	
	

	
	



<Unit>1000</Unit>
	
	





<ISIN>LU2222222222</ISIN>
	
	
	

	
	


</UnitsNb>
	
	




</Id>
	
	
	

	
	


<PhysDlvryInd>false</PhysDlvryInd>
	
	



</FinInstrmDtls>
	
	
	

	
	

</IndvOrdrDtls>
	
	



<UnitsNb>
	
	
	

	
	

<IndvOrdrDtls>
	
	




<Unit>800</Unit>
	
	
	

	
	


<OrdrRef>ORDER 2</OrdrRef>
	
	



</UnitsNb>
	
	
	

	
	


<FinInstrmDtls>
	
	



<PhysDlvryInd>false</PhysDlvryInd>
	
	
	

	
	



<Id>
	
	


</IndvOrdrDtls>
	
	
	

	
	




<ISIN>LU2222222222</ISIN>
	
	

</MltplOrdrDtls>
	
	
	

	
	



</Id>
	
	
</OrdrToBeCanc>
	
	
	

	
	


</FinInstrmDtls>
	
	</setr.011.001.02>
	
	
	

	
	


<UnitsNb>
	
	
	
	
	

	
	



<Unit>800</Unit>
	
	
	
	
	

	
	


</UnitsNb>
	
	
	
	
	

	
	


<PhysDlvryInd>false</PhysDlvryInd>
	
	
	
	
	

	
	

</IndvOrdrDtls>
	
	
	
	
	

	
	
</MltplOrdrDtls>
	
	
	
	
	

	
	</setr.010.001.02>
	
	
	
	
	


[1] The first iteration of the Related reference field is used too quote the message reference of the order cancellation instruction message. Some institutions refer to this as the ‘global’ reference of the order.

[2] The second iteration of the Related Reference field is used to quote, the order reference of individual order that is cancelled  

It should be noted that, currently the definition of Related Reference (<RltdRef>) is defined as “Reference to a linked message that was previously received”. Thus, using the order cancellation status report as shown above, and as recommended for the interim solution, is a misuse of the standard, because the related reference field is being used to quote an order reference.
- End of Document -
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