Business need:
Following the introduction of CAJWG standards, we need to create a message suite for claims so that the account services can inform the account owner of:
· Creation of the claim
· Settlement claim
· Cancellation claim (request and confirmation)
· Split/transformation claim

Current practise:

Notification that claims will be generated as part of this event  MT 564
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Notification of claim creation  no ISO solution 

Confirmation of settlement of claim  MT 566

Request of cancellation of claim  no ISO solution 

Notification of counterparty request of cancellation of claim  no ISO solution 

Confirmation of cancellation of claim  no ISO solution 

Request of splitting of claim  no ISO solution 

Confirmation of splitting of claim  no ISO solution 

Prioritisation of claims, hold and release, etc  MT530 

Buyer protection Instruction on the claim  MT565 (??)

Confirmation of transformation of claim  no ISO solution 

We need a new message to notify the creation of the claim to be able to indicate:
· reference of the event that generated it
· reference of the underlying transaction that gave rise to the claim.

We also need a new message to confirm the status of the claim.


